How Much Does Hot Tub and
Spa Maintenance and Repair
Cost?

Hot Tub and Spa Repair & Maintenance is NOT Cheap.
Below are the costs.
Please Read Below! This Applies to ALL Services.
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*Service Fees & Zones
Base Price $150
Zone 1= 0-1hr from Spallumcheen = $0
Zone 2= 1-2hr from Spallumcheen add $100-$200
Zone 3= 2-3hr from Spallumcheen add $200-$300
Kootenays clients add $400+
Commercial Services add $400



*Obstacles

Each Item
Rooftop Service add $100
Indoor Service add $100
Encapsulation; Deck or Other add $100
Low Water Pressure add $100hr (>35psi)
Large / Complicated
TBD

Service Call Plus Special Pricing Required
Commercial Service Call = $350

*Plus Additional Costs Referenced Above

Professional Spa & Hot Tub
Maintenance Plans



Spa Valet Service
We keep your Hot Tub and Spa Clean and Safe!

Basic Maintenance Check (BMC)

$150
*Plus Additional Costs Referenced Above

Basic Maintenance Check (BMC)- a wipe down of surface areas, filter cleaning, and
check and balance of water and water balancing. This should be preformed every
week.


https://spaguys.us/maintainance
https://spaguys.us/maintainance
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Dump, Refill, Balance (DRB)

$350
*Plus Additional Costs Referenced Above

Dump, Refill, Balance (DRB)- (in addition to BMC)- This should be be preformed
every 2-3 months as water stops responding to chemical treatment.



https://spaguys.us/maintainance
https://spaguys.us/maintainance
https://youtu.be/Iqd_HcVlqFM?si=PaOYzHxHLQR-S0ER
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Opening, Closing, & Cleaning/ Sanitation

$550
*Plus Additional Costs Referenced Above

Sanitation (SAN)- (in addition to DRB) of all surfaces, with a special combination of
chemicals that clean and sanitize not only the outside of the tub but clean the
internal pipes and motors of your hot tub by removing build up that occurs. This
should be done ever 12 months as a regular part of hot tub maintenance and
cleaning.

Professional Hot Tub Repair &
Spa Repair

Diagnostic Costs
We keep your Hot Tub and Spa Up and Running!


https://spaguys.us/maintainance
https://spaguys.us/maintainance
https://youtu.be/vBFmIuOc1Nw?si=oDiLuukDl-VV55pY

Regular Service Call

$150
Includes the technician showing up to your property and evaluating/diagnosing
your hot tub. This typically takes no longer than half an hour. Price is for only the
diagnosis and is not applied to any repair that maybe needed.

*Plus Additional Costs Referenced Above


https://spaguys.us/hot-tub-repair
https://spaguys.us/hot-tub-repair

Emergency Service Call
$550

Includes the technician coming within 24 hours of initial service call. $550 is in
addition to your service zone fee and the price does not get applied to any repair
and or labor that may be necessary to fix your tub.

*Plus Additional Costs Referenced Above



Evaluation

$350
Evaluation includes the basic diagnostic and testing of all tub features.

Plus Additional Costs Referenced Above
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Leak Detection

$350
Thr of basic diagnostic and testing of all tub features and leak detection.
If needed, additional time above 1hr is billed at a rate of $200 hr in Thr increments.
Price does not include repair.

*Plus Additional Costs Referenced Above

Insurance Claims

$550
A full Evaluation as referenced above and a 1 page report of cause of failure and
estimated repair and replacement costs. Also, included is 2 - 15min calls with the
insurance company. All additional time expended is billed at $200hr in Thr
increments.

Most Insurance Claims are the Result of Freeze Damage.


https://spaguys.us/leak-detection
https://spaguys.us/leak-detection
https://spaguys.us/freeze-damage-repair
https://spaguys.us/freeze-damage-repair

*Plus Additional Costs Referenced Above

Hot Tub Repair Costs & Spa
Repair Cost

Repair Costs
Cost are in Addition to Diagnostic / Service Fees and **
Customer Supplied Parts are NOT Warrantied. See below.

Motors/Pump Replacement
$950 to $1,600



Blower Motor- $650

Pumps:

Small- $950
Medium- $1,200
Standard- $1,400
Pumps Large- $1,600

*Plus Additional Costs Referenced Above
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Heater Répair

$750 to $1,400
Element- $750
Shotgun- $1,250
Trombone- $1,400
Watkins Heater Board- $750
Tube Replacement- $1,300
Custom Electric Heater Installation- $950 (labor only)
Gas/Propane Heater Installation- $1800 (labor only)
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Electronics Replacement

$850 to $2,400
Balboa Pack- $1,600
Balboa Topside- $850
Watkins Pack- $2,400
Watkins Topside- $950
Jacuzzi Pack- $2,300
Jacuzzi Topside - $900
Board Replacement $1,200
Generic- $1,800

*Plus Additional Costs Referenced Above


https://spaguys.us/hot-tub-repair
https://spaguys.us/hot-tub-repair

Sensor Replacement

Balboa Temperature Sensor A&B - $500
High Limit Sensor - $550

Pressure Switch- $600

Low Flow Sensor- $550

Jacuzzi Temp Sensor- $750

*Plus Additional Costs Referenced Above

$500 to $750



Plumbing

Manifold Re-plumbing Small- $800
Manifold Re-plumbing Medium- $1,100
Manifold Re-plumbing Large- $1,600
Diverter Re-plumbing Easy- $800
Diverter Re-plumbing Medium- $1,000
Diverter Re-plumbing Hard- $1,100
Jet Replacement Easy- $300

Jet Replacement Medium- $450

Jet Replacement Hard- $600

Drain Plug Removal- $450

Nut Replacement- $100

Gasket Replacement $50

Slice Valve- $450

*Plus Additional Costs Referenced Above

$50 to $1,600

**WE DO NOT WARRANTY ANY PARTS PROVIDED BY CUSTOMER! IF CUSTOMER PROVIDED PART FAILS,
CUSTOMER WILL BE RESPONSIBLE FOR ALL FUTURE SERVICE FEES AND AND COST OF REPAIR. WE DISCOURAGE
CUSTOMERS FROM PROVIDING THEIR OWN PARTS AS CUSTOMERS WILL END UP PAYING TWICE IF THE
CUSTOMER PROVIDED PART FAILS. CUSTOMERS BEWARE OF PROVIDING YOUR OWN PARTS. CUSTOMERS
SHORT TERM SAVINGS BY PROVIDING THEIR OWN PARTS COULD RESULT LONG TERM ADDITIONAL COSTS!



Hot Tub Accessories & Spa
Upgrades

Accessories & Upgrades
Adding value to your Hot Tub & Spa

Cover Measure

$250
Technician will Measure your tub and provide you with the proper measurements
for you to order a new cover.

*Plus Additional Costs Referenced Above



Accessories

$60 to $950
Accessories- Jet Insert- $60
Accessories- Pillow Replacement- $250
Accessories- Cover Lifter- $550
Accessories- Diverter Insert- $200
Accessories - UV Light Install- $950
Accessories - Ozone- $650

*Plus Additional Costs Referenced Above

Spa Installation, Relocation, &
Removal

Estimates
Estimates without site visits are at no cost and most can be
completed via text and email. However, if a site visit is



needed then a regular service call fee will be charged
according to your service zone.
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See Above



https://spaguys.us/installation-to-removal

Back Yard Placement. Free Estimate!

Call For Price- Site Visit Not Required
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Removal. Free Estimate!

Call For Price- Site Visit Not Required


https://spaguys.us/installation-to-removal
https://spaguys.us/installation-to-removal
https://spaguys.us/installation-to-removal
https://spaguys.us/installation-to-removal

Relocation. Free Estimate!

Call For Price- Site Visit Not Required

Military/ First Responder

Thank you for your service!

The lowest service zone is applied to all First Responders
and Military or 10% off the services performed. Whichever is
greater! Please include your status in you service request so

we can add it to your user profile and will be automatically
applied each visit.


https://spaguys.us/installation-to-removal
https://spaguys.us/installation-to-removal

